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Community Resilience Project 

Training Calendar 
2020-2021 

 

All training is offered FREE of charge 

 

November 2020 

Training event Date & Time Contact for bookings Notes 

Resilience during challenging 

times  

(live online) 

18 November 2020 

(Wednesday)              

10:00-12:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk  

Trainer: Zoryna O’Donnell 

Advice First Aider Volunteer – 

Part 1 (live online) 

19 November 2020 

(Thursday)                         

10:00-11.30 

Simon Barton 

simonb@iwcab.org.uk  

Trainer: Simon Barton, 

Citizen Advice 

Advice First Aider Volunteer – 

Part 2 (live online) 

25 November 2020 

(Wednesday)        

13.30 – 15:00 

Simon Barton 

simonb@iwcab.org.uk  

Trainer: Simon Barton, 

Citizen Advice 

December 2020 

Training event Date & Time Contact for bookings Notes 

Introduction to Active Listening 

Skills 

Part 1 (live online) 

Part 2 (live online) 

Dates and times TBC Zoryna O’Donnell 

zodonnell@actioniw.org.uk  

Trainers:  

Toby Wallis + 1 (TBC), 

Samaritans 

Advice First Aider Volunteer – 

Part  1 (live online) 

9 December 2020 

(Wednesday)       

13.30 to 15:00 

Simon Barton 

simonb@iwcab.org.uk 

Trainer: Simon Barton, 

Citizen Advice 

Resilience during challenging 

times  

(live online) 

15 December 2020 

(Tuesday)             

14:00-16:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk 

Trainer: Zoryna O’Donnell 

Advice First Aider Volunteer – 

Part 2 (live online) 

17 December 2020 

(Thursday)             

10:00-11:30 

Simon Barton 

simonb@iwcab.org.uk 

Trainer: Simon Barton, 

Citizen Advice 
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January 2021  

Training event Date & Time Contact for bookings Notes 

Mental Health Aware 

(live online) 

12 January 2021 

(Tuesday) 

9:00 -12:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk  

Trainer: Kate Golding, 

MHFA England 

Advice First Aider Volunteer – 

Part 1 (live online) 

21 January 2021 

(Thursday)             

10:00 to 11:30    

Simon Barton 

simonb@iwcab.org.uk 

Trainer: Simon Barton, 

Citizen Advice 

Resilience during challenging 

times  

(live online) 

22 January 2021 

(Friday)                 

10:00-12:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk 

Trainer: Zoryna O’Donnell 

Advice First Aider Volunteer – 

Part 2 (live online) 

27 January 2021 

(Wednesday)                 

13:30-15:00 

Simon Barton 

simonb@iwcab.org.uk 

Trainer: Simon Barton, 

Citizen Advice 

February 2021 

Training event Date & Time Contact for bookings Notes 

Emergency warden training 

Part 1 (live online) 

11 February 2021 

(Thursday)  

9.30-12.30   

Zoryna O’Donnell 

zodonnell@actioniw.org.uk  

Trainer: Ray Harrington-

Vail, The Footprint Trust 

Emergency warden training 

Part 2 (live online) 

12 February 2021 

(Friday)  

13:00-16:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk  

Trainer: Ray Harrington-

Vail, The Footprint Trust 

Resilience during challenging 

times  

(live online) 

23 February 2021 

(Tuesday)             

14:00-16:00 

Zoryna O’Donnell 

zodonnell@actioniw.org.uk 

Trainer: Zoryna O’Donnell 
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